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Aprvenmeat Meniel Heatth -0 O, This 5% Bepuer chionucles the MNonilors' astnaties since
April 20013, el provides ohservations and fmdieee on the speeilae povisivess ol the Sebstzmtive
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Wabnut Limowe Yewth Comectional Freilite (WEYSE) officialss Much of thas ealerial s
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ceubicly proevided his repenting seried. the Meniooes . alse ooceived thee fellesimg eeppers aed
1T leria s

o Repserlof Planmitts” Pavehiarie Corsuohanl. Pable Boesan. L0 aprd T 20104,

s Tesporese by Health Acssomseoce 0L o Reprent By Pabilao Soesact doned April Ta, 20i4;

= Supplemestal Beporl. Pabls Stewart. Mo Aovuost 8. 2004:

«  Repart of Planiths’ Cocrsolant, Eldon Yol Aogws 40 2014;

o Hepam ol bovestipation, £ e Soo [3-CLAG0EE, Comectionos feseastipatnin Disision
I, WAL, Awnnat B, 2004 (Her "un o atlempl b intraduze aanteabsinld, and g it
citigt el e, i L WORYCT e Jol [0, 28747

s la I eafyedoes of Tuly 190, 2013 WEYCT distursance:

s Di-woerkly reports en Bwility leckdosw initizned on als B 2014 nd

= Eeweekly reperls on tramstor of Clese Custedy mmites fromn WOYUT (L Aupes-

september 214
Druiting this peprming puriond the doniwees alse condiocted de fillowing 2ic ingpections
and rcetings:

e ALy 1 2L T Momiters, upen cottiplegian of e veaes of the 13ve year e of
The €verpvewr Dleerve, mobned o ncetizng ol all partres n Jacksen % discuss and
addeesy the overall stats el complianee with the nemedial vrders. Sloreover. in b
atiermath al the 1ecember 31, 20001 seriona distuchance a0 WY OEF, cdsting
roimcedial isaues eneried an o vpe and sRs et dissussion witl all parics. This
meeting was illended by both Moniere counse] Toe Buth plainifls and Jelendunts.,
RADOC otficial:, WOYOT facilinn and comperaie wificials, Heaith Assurnce 100
porpsrate fTcinly (including ther coumsely. and Plaintdis" Consaliaal, 1ldog Vil

o Agensta, 004 Sie inspection 31 WOYCE eondocted by both Maggitors:

* Agpust 70 2004 Mabbogs opeet wth  The MDOC Comossioawr.  [eopoiy
Cennniseoner, MIOC counsell MOOC CT Dhrccver, SPIC AMEculs (inclading
their counsel);

o Aopsl T, 200 Monitoes met wich Cocrt e provade o briefing cncthe el 10, 2004
digturbanee, s omembar of menitering sies soch o as wrentio of a4 pesehiatrie
wodrsuleam, prespectin e remcdial omeasares addeessed by ths panrics dunine he
slerementioned meeting, and penmissim fir addifionsd tene 0 sukmic the 2%
Monizors™ Bepors (Oeleber rather than Sepleenbery, and

+  Reprember ERLA 2004 Sife Tnspection af WOYLE conducied by Manitur Martan
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aerc Ay Koes M0 Sdoninors” Paochiotrnie CConsoltann).

TIL SUMMANY

The 4™ Messertines® Fopaart defailed ard acddressed remedial iszoes relpfed o3 sehious
distmelunce ehat cecirred a1 WOYCE en Ieeetnher 310 2030 We neted. s othee things,
nat fhe reexperivnced seoarity stafl was sonele deficient wnd 1hat set ke sbige for fnt anly the
withrgak o 1he desturhangg, but the aceaal mdsmamapement of dhe evear aod i afenmath™ On
Juls 100 M WOYOT experienced o secind megor distuebsonce o TR -3 et alsncinghuded 1302-
Al Tras distinbance regwlbed 3 sorious s o ae bewer than mine onestes | Toaeires, 2
colaged Jung, poneture wonnds, and sooeyve oy regquinm seegery ) Ad ool 11 e o
this disuones, e wee 23 vacarn alficer positions. which aggravated  ae overall
ineamericnced stalling complement. Bloreover, the O3 ivestigation of Mg Jistuiarce Teond
that e fewer han [ew edfiee s Gocdadinge o lieodenante sere imvalved in vancing deeeees wieh
the introductinn of controhaml {knives, celb phoreschargers, whigoe, maiuanall which was
diceesls refutes] e prscipitating eveats colminatine i the distachanee. A review of this
dialurhanee by ot leasl three <eparate peoups $0105 1y PRings Consullinn, Eldon Wail ; amd e
Muoniors) all idenifwed slaring stalfBng deficiencies ot immediaely bediere and datinge 16
digturlmece.

A resadt o This disturbance, e Lacility was locked dinen i varving stages Tramm Juls
S HH A theu Septeeaber 1 300 Inocarly Agust, BIICC e e 1 tvanefer the WYY
Ll sty populaziom by ether Bacilties witlom the sdB0H By the time of the i inspoction
oo Septernber 13, 2074 e were e Clocsy Owstondy aemadees. fososcd gt 1he Tacilion. Dloweer,
during the imemh ol Aomast the nomber of uee of Tooce meidents skveschete] fem fme in July

o T30 Apgust Sceventeen of the 23 use ol fonree incidets occurred ana -3, which had
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rentained in witad Teckdosen il sl ol the Clese Cuastanly ormnes ad been Trnsterred o anhee
RO Facelwies.  Dduring 1he reporsier pericsd, 30000 ofFicials also fransierred sl dong-1emn
U IR HR RTINS

A od Aagewsl 31, 2000, seenrity stal Ting, vacamcies remeinc highod vardinge abafts were
relvioe on overtimee o 13l esential positens InoApml 204 the faciline soaeden resizned; thal
peesilien remaingsd vacam unk:] Aupast HH 4L

The tniredaction ol coitezband cortimues W be oz sienilicanl problen notsadde sirading
,'l,;,"l,ll,li:ii1i|,:l'| af IJfﬂg]udud 5:::'ul’i.r}' Iawradwirer sevel coandinuois raenboane el l:.lrt:-:"ll'l.l soirelics Wil
lazality oficials have @ variely of programmine plans being considened, the inmte population
spends A sienidieant peation o hew wakang hewes sk wie progecrmmssdSamstraenesd e in the
duveowms ol the howsing imits.
IV, OQRSERVATIONS AND FINIHMNEGS M SLBSTANTIVE REMEIN AL VMIEASTIRE.

A, ki Beation and Housing Syvsicm
Fpammented Comapliamee Finding: Crmpliance

Obsvovatoons: There have bever several maper developrents sinee e lasl report wis
inced, Firse andd frgcaar, e MO0 has been removing Closg Ougtads aemades Toom e
Tacilinn, Ay of Aveust L5 2HML there weere 107 Cluse Custody pwnates, D2k Bewer Zromuostes
Vil the ogaber in Lyoeears 2004, Ol woeck Tater 1he C e Custody cound vy aown o 81
immsles. By Septernber 130 204, there were oo Clese Cuxiody ienates assagned Lo the
Lcaliny,

Fhere = a0 ceneem thal epproximately 946 inmates at WOl who owere Turmerly
elascifiod @ Clese Cosbeede Bave leen ceclissitied s Medinm Cusindy Is gaing @

disereticnary evee-ride. The reison wied mue olles lor such ever-rades was taat the inmaies
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s BVE Tree Tor length ul pme o b irmades e el deem e -::l:l-dnd}' theasg They <puepg™,
[hese oner-mides were made by the SO contral classiwemim unit and sl the 707,
Thase apirades eed bo e reonitorsd fee@naur ey are ot pieving o Pe peollemitic i wms
gl dheir conduet and that the inmate chassileation sssiorm wilde resoecl Lo eser-rides has not
Toee: 1 G paregru el

The sewornl developoent was tae ki of e inmake piguibstaon whicd bad also
dropped T LD in Lpnary 300D o 785 By Sopsl 2074 [ e wine Seecksised 1 IS s
o (hctosber 20 2400 bt s sl D aceld bl the Favwars 2004 peak populatien.

Finalleo there was the priee abservaton it o oeeds assesamenl Tasd oot Teere
cortpleted vmeow spnafoant numbwer of inmates. This has been cormectsd as ol Awgost L3,
2 ahloweel such asscssments Foave mab een cnteresd aelo the SRS O3 e mfertrak sysbemre
due o d@uta engryaccessibility issoe. This accessabaline issue has naw boen correeted and the
needs e ssnent Bres are bBeing proopesly eriveod.

Table 1. Inmate Custody Levels - July 2002 — Aupost 2014

Custody Jul-1% i fan-14 Aug-l4
. Inrmates | Fercent | Inmates Fercent | Inmates  Percent |
: CLOEE 253 | wa3| 3y gl 197 250
F..-'I_FD![_JM a3 _ IE_F:._]"_ _____T-"_.'a'_i‘__ _____E:"vl_.ﬂ____. -'._1?.[3 530
MINIMUM-NGM-EDMM_ ! 184 “ﬂi! . __}_?_E_ _15:5_ ____EaE- J
Pl ERJE BT LARA - Y Bt £ 0.3 ad o '-]_r ﬂ.ﬁ_
L.II'-.II:LASSIFIED-_ o G _ _!II._E-__ ______ ad o - __S_D_ _ -E_3-_
T-::ltal_ . 10413 | l_UU ] l..!L'nl lq{J _ THa 1000

B, Protection From Horm

(1) Kewsonably =afe Living Cemditions
Rugomeacidel Complinngs Finding: Son-Complisnce
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Obereatinng: There are several medsoges tat e eaplosed 90 assess the tevel af
salete withm vhe WY CF, O g meere-levell the S pooends the nanber al azsaulis
that are eeponied b each failite onoo moothby bosis, D previous repods we baote moled
it the WOYOE rue pec HED Divane pogpulitioo per msmthe bad declioed and seas

cosn]urable b the odbee BT manse Faeihtie

Fhas trend las conginoed o 20004 with the soted excception nf the Jaly disturbanee
Clalbe 230 I ol ibere st for Ui 2loniooes thd 1he July ot o sessulis bor WYL
widn oy ome assill repom, whicle ol cowrse was ompessible given the beroe oumber of
rLionares el wore assiseelicd duing el orie distaehanss, Fhis diserepaney wias brogple
e dhe aftemion ol the MU Ay o the wrting of this repor, there has been oo
carrection Ty MICW 10 s ieepeartinnl 1haat chas prasksloin be coproctod e gar the dala
represent the number ofF inenates wist have been sgsnnlbed and nat the oooeber of sy
evaents w e appears 1o Te e cose e,

Chn bl Ofleer Jemdd, 615 nlio metesworthy thise Y92 poreent ol the inmare s 1 800F
i Aueasl 2004 faaye no VRS Teran assaultand i the sast magueritye ol inmates with an
ezt weny ciaasinind s Cloay or Mediumn Custesdy . Fuphey, of the 29 simates ol weg
ratelumly smected snd  interviewed during the Aagus sie ispectson, only thiec
imchcaned ihat 1they “feared tor their sadery™ and three indicried they had keen physically
abwsed by other Iniesates or =i, Collectyelys, these dati consiztentay show that the vast
MEgjarily o the dtrraste populaeion i3 el invohed inossaene o vialoa Behaviee. This
L= FHA Lo 2negele i any neanner e ether obaieos sue that e Facility has beea unable o

beguately manare o Clase Custoy popolation o evideneed by the tea miguor

fy
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disturbamees et leve ovcumed in the O lomse Co=isly housiag unis, Wk e removal of

the e £ usbondy iniruates, cates ol assaul shoold decline.

Tabla 2. Assaults by Facility January 2014 - Auagust 2014

Annual
: Assault Rake
I Fan- Febe | Mare  Aprs | Mays | Jun- Il Aug- Fer 10D
__Facility 14 14 4 14 14 19 13 [ 14 Frisoners
Stute Facilitivs _ | _ N
MNP 23 ; 5 ol ow [ | e 5
LMOE TR R 12 13
AT oy 14 11 1f M 1% 1 ™ L
Prnivate Facilities
[ Eact M COT 3 1 i g w | 13 | wR | WA 3 i
Marshall CCF 1 & 3 3 4 MR NE 3
Waln Grove ; | ! T
ten TS TR NS SN BT U A ;
whlkensen CC1 | 1F 11 s s |2 v B | w0 I i

The worle] of contralmnd cobbimues bz By g serions resarsgeemend jssiie, Uhae Tuls

[y, k4, distechamce was procipitated be an atteonpl W ntroduce cooteaband with the

cemelicity of cermectional cilecr:, The haly 100 2008, Gstacksanes could Garly e Tidweled

a rict i owhich then: was, Sar o time, o total Joss of comtrel of major s omes a1 1he

Cocility, Motz the MOBOC Monhily Repoct Jur WG Bsed the Jobe disturhanes as

“minnr,” A cleatly erranem: Besipaation. | Cuoring this loss ol contrel, Jaree nombers ot

irmates assaulied seher inmatcs with bgpozats ansd without e rserticm by stalt, Ty

fewer thin mine inmates roouired ofT-site medical attentice e the fnllrwing injuries;

Ioreeate A lceramions e lunds., Faves neck. ok of head, ear. booken arm;
[rreeate T3: laveratiens o bead, e, Tace, e, hack, swreecy Wor cye:
Teerreate £ ligeratiens Lo fonelead. wnms;

Inmeate [ locerations W head, oese, anmes, punetuee wivaed by back,
collipeed hung;
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-

enage F; face, head, hand, arm injuroes, nock lcesation;

+  Ipenade Fripjuries oo hand, ¢hest, abdamep, aen;

o Jorpvae O35 wuns Gt g nesks

= Diereare 13: Lceratioo woreht band, possilde 0l Inecere: and
*  berate | Lelt koee contasioen.

(e Tuly 100 2004, disturoznee, like the December 310 20103, distrhanes. eapused

serivbs ETiews 1 the abalily of Gacility olfwcials o propezle and salcly mamaps e Closar

Custidy populielion mesigned 1o WOyO - (ee alse, Report ol Eldene Wail, plaimifis

cerreehien s exped. Documant [0 Fued O848 140,

T e, MTC bis ot provided 3

cupy ol Aan wliee-actien review ol the July disterhanece. SO0 should reguing gt 377

have an clleetive Frerpenes Bespoetse Flien o place. 1 alfivers have bBoca traned oe

Gollevar the plin and that porfermorce s wested e real tinwe deills, 0 is moted 1hat oo

memdwrs wl e WEYCY CERT afonded wmd vorpplennd o Correctiens  Lmergenes

Ruospomese Fewm instrclnr iy oourse Sceprember 16- 10, 201040 withy Tunher inining

sessieeny selweduled for Chetober 27-31, 20H 3. A was noted inae sell-hnoen studs en

Fivgs ipnad o

O

Lonrnassimee, sl coclirmed 1t Close Cusdody immates would no benper be avoene

s it crerres Lcgel i sEHuE e

Aocorrectivnal instivaion. like sy wther bosiness, industry, or
poserneenl ey, muosl hdave  competent,  prolessiomad
manageitent ik e oo b2 aperated spegessduliv, e, manys ol
the vzaderlyimz causes of prison distuckanecs S oulirreane]s be
fraced o circumstances beyand che cortoel ol cormectionuk
adminiciriars. Rut 4 sipnificant numhber of conditions and
prociices dbat precymtale disturbaoges can e rectly
allributedd doe managemeomt praciives at the instilutional el
[emphases added | (o weves, Prevendive Moewsoees e ey
e Comrrdlingy Raws & Fdsinerbanecs b R
FervriTativnn, Amwtienn Cormeitictal Asscebation, 3% Edition
| R]Y,

Aupust Y, 2014, the BManiars mwet with, amongs others, e RO

d
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o WOHYCT . Thesr comeval was to e accomplished theeozeh a coonhination ol translers

And e lissiacanen fose alsewe, Section 1V AL,

With HL -3 vacunn alter the renusval ol the Close Custody papolation, SE

edlecwa s amatianed o pecgeet 1o eepain and wpecade the ool dooe Tocking mceluanams in

e bowsinge units. They ala retamed o secunly consollael W oinspecs the Tucility b

deterenine mcasuecs G omprosa: 1the seeatits siperation Dutaog, the ropsatmg peracd. o

bad v scagner wnd s-riy machine have been il led st vhe tmont cntey post ol the il

In whditioan g sewuriby reettinge sesbene bas e installod aroaend the Feciroener of e

Ererlity b deter amd contnal the intrsdueikon of contrasband mto Belite groonds, Fugiting

ulTicianls have amso taben ~leps e socute mateerls and cgqoreent in g hausinge reas

[e.n. bevwent handles, ralk eraces, amd rmicrosenvesy 1o sere wsed a5 wespons e bath tic

Deveenber 310 20030 sned Tule HE 2004 disterbonces. Toca sacctine ducinge the Seprennbser

516 site ivspreetivn, the new Warden stated that Bueilitg officsals gre deweleping plans o
ol Ter poere prograemimzeac ey ities e cedoce inemate wlhenaess.

While 1 is prominure b gssgss e impact el these measures o impeeving the

siafely of Living conditions Tor the WY Ol immate population, i - noted that =inee the

July T 20T, disporbanes there have e fsa jesarelinmals assaulis pecessitating all-

sie medical avention. SWoreover, the numbers of anrepocted assaeles (cheose aesaols that

v vl S the sighr and somnd of cerpeetionmal puorsanteld hase aban devreased sinee Lo

July distecbance.

(2} SnlTigignr Mumbers of Adegqualely Trainesd stall
Fecommunied Complianee Finding: Yan-ompliance

Clhserativons:  Ten davs prior W the Juls B0 200040 distuckanes thene were 25

|
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vican worrecliommd  officer peesitions,  the Ighess nember ol vicanzics since the
muikemine o hegan in 20020 Appaasariig]y 23 pevaent of the stafting complemear
ad Jess tran s noonths of semvice on the ol Ui Awooet 330 20040 thene were 21
vacanwie=, with 2 percont al” the slalfTirg complement ity less it Sis ks’
e A4

A oneview ol he vodeos al e Juls diswrbanes petloctesd hoasine wnils with na
vistble gfticer covernge. Maroower, i0wns evident et alTeers were alloainge inmales 1
ITeely enber She erlls el ather inmates [ wlso, Woil Fepaerth, The Trigh wocaney mane. thae
ingaperienee ot the sladting complement, ol the complicity of Tour fRcess in the July
di=turbonce seencls saseest thar S mamasement cominues woosteueele with
png g sl wient mombers of wlegoedely teeined 20t 10 s essential tkat minimal
sladting reyuinements provide for ot Jeast one seoucity elicer be assgned e coch mediom
e i ilv Bonssing una on B Bl oa 2hins sl the thivd shifl shee thene s sipnilican
wul-ol-cell mesvemaent

The gunrenl peeescivice taining @liss menbers approadma |y A7 camdidinges.
W hile this clss will ceoimenly monce WONUF ward Llling bad s needed vacancies, the
everall safting complement wall ventivus w gk experiense., and thus, will reguirg «ery
active sepervision by both mol-level and vpper-level managers. Too the exten that
manaemenl can acllally baimg, Iickemsed progran aceivity foe ke inmde pep lilnon
imline, 5 the extent te which the hne statls bordens relating we supenision will b
lerregpered. 1118 noted Lthat sevceal supervizors Desefopmsm Frogrsms G0 Bave taken
place ot WOYCE during the cerrent seporting peried. Pwenty secanty and programs
stpeery s razticipabod in fan Chwe el this copanded Ttiniey on July 2124, 2004, Pand

1
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Fweer and P 1 hoee are scheduled Tor Tas esnler M004,

(3127 Llse of Force and O hemical Apenis.
Reeatrmended Complivnee Finding: Yon-Complisnee

Qhservations:  During the et of Aoaaed 2070 applicaions of force inereased
o Tive i July to 250w Ao, 33 maporiy of thees wae of fmee incidents occomed
s the hked doveens HUSY arad iy al dhean insgoed e spplication of chencal agenes
ML 13 kel than the proleged leekdossnoof thase immates, at beast in par. cenersd
comtimued pishebisiors by these immanes as @ form ol prodest b e leckdows n eanditiens,
sdmconer, ot al e incidents were plnned oses ot Soree andl tere loes. moguined
mancio-yisual reverding dare VL300 Thore wiad na viden svailable For e of the
plamed wse of fres incidents, Inscven of these planned incidents there wene camera or
apeetor midfunctions with the recerdnge.

In revicsary the August planned vse of fomce wcidents mow bk chemival apents
were deploved, the reports did not docuriezn selietbier alTicials Tead initiatcd Contagl with
medical st o adelemming wlheter thene were medical contra-indicanoens e use of
ghericil aperts {wee MIAK SOF 1623000 [l of Oloncsin Cepaivuan Spray or
Chermival Acerts]  Doocne od these incidents it appeaned that the application ol (0 may
Tagv e bocn admenestered a1 an onsatz distancs (oo lovideae Packet WOOF 1423120 Iy
anuther incident an intnan was subjecied 10 o daneenos akedion Coee Incidem WG
[4-390,  Mistwrhingly, neither ol e meedents relloeted comgletion al the
admipi<ioative cevicw provess.  Watcover, in e Angost CAnalviis of Lse of Force”
eoflucted b the Chieb of Secorits and e Facilie Investiganer, nome o These

alore mcretioned issees werye gl ressed,
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(13 Vs of Prisapers fo Enfurce Ralis ar Impose Dixcipline
Recwmmended Campliange Finding: Camplianee

Pheercntions: Fhere wene e docwmented instances ol WOYCT sl otiliving,
divgeling. or allow ing pwisenes wenlagee oles o discipling cn odher prisemeres,
(14) Predection of Inmates Trom Abuse. Harassoceent, and Fanislanent an the Bsesas of
their Aciual o Pececined Sesual Oricolatien, Geoder 1denioy, and Geoder Non-
Cnnfnr mity
Becammerded Compliance Fimding: Complianee
CHuervodinns: A eeview oF the EIVES Gor blay 2004 Thing Aacpust 2003 reflects nao
such i cars,
(15 Probhibition of Forcms lnmates G Fmpaee i Plivsacal Execton deat Daleets Maio
or Disenmlort
Recormcrded Uemplianee & inding: Comlianee
Clhaervigiams: The REMS program decs ool includ oy such ineppropenne
N L.
Co Lo Terans Con D reend
RBecuenrmendol Complioey Findimg: Comgdianee

Cbservationg: MO hud removed ol ieowates who have been ossigned oo Jonp-1eon

admrireisloativy SegreEamiagt Iy July 300 24074,

D, Programcing and Betess ior Manapgement

{1) Hemrval of the Paramililary Elemenix of the Repimeols Tminate Discipline

Pyt rint
Bocammuanded Canplianes Finding: Campdisnee [sec £ 8 praet)

{2 MD0OC Wil Devilep o Bebasvior Management Policy  that  incorporates
Cemndwanted Sanctions Tor Rule Yiaktions amed Poasitive Tocentives Tnr Goomal Bedgovinge

12

-
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[, Carl b, Reddix, MD, MPH, am the managing partrer of Health Assurance, LLC - the company
contractec to provide comprehensive medical services lar the Mississippi Department of
Corrgctions [(MOOC a4 Walhwt Gyove Correctional Faciltity. Reing a licensed board cerlifed
primary care provider, withe o Master's Qegee e Publlc Health, pracricing more than 25 years
in my hame state af Mississippi; | have firsthand knowledgs of L high merbidity of the
populzbien that we servo at this prison facility. Addibionally, 1 am more personally conmected
1o wach stakeholder for whom high quality, medically necessary, and constitutionalby
appropriate correctional health services are accguntable, Health Assurance, [LE was oreated
to help address racial disparities in health outcomes in this well-delined, racially concentrated,
high mvarbedity, and complicated population - the emates of the MOOC,

My acaderic pedigree: Taugalog College, S in Chemistry (1280]; luftc University, dchool of
hiedicing [1985); Harard University, School of Public Health [(L985], The Jobn Hopkins
Liiversity — Residency in Obstetrics and Gynecology (1959], My professional reputation has
been sufficient enough to be appointed by Gowernor Haley Barbowr 1o 3 seatl on Lhe Mississipoi
Board of Bualth.

Health Asswrance, LG prides itself on being a respected member of the madical communlty.
Fheeefore, we strive to assore the pravision of natrenal standards of practice for cach person
cratrained ta aur care. Medical care is never providet in 3 vacodm, The dlacal management of
diseases will berome transparent when expected ourtcomnes dre consistently MST met. The
health outcames at Wainut Grove Carrectional Facility bighlight better than gxpected
outcornes, 1hese outoome aeasures (s sypparted by the madical recard, freatment logs, and
comnpllance audlts} demanstrate a systew af care being pravided tc these inmates which
suUFpastes constitutional minimums. Our system of care has praven itself effactive In 1) suicide

pravention - with a markoed decrease in the nomber of inmates placed onsuicide watch, as well

a5 amount of timep an inmatae

spends on suicidal cbsarvation, 2] medication compliance — these inmates have a documented
medicatlon compliance rate preater tham 95% (In a represeatative sampling: 40,567 pills
dispenced a mgnth with gnly 175¥ meds ot documented to be given - 4.2% |, 3} avery low
rate of off-site referrats foo chronlc diseasa and very rare hospitalirations far chronfo diseasas,
4] gn effective infectizus dlsease control program — resulking in rare skin infactions Including
methicillin-resistant staph awrens [MESAY near 2ere cases of "flu” infections, 2) an active
mental health assessmuent and treatment program, &) much Tewer 1han ¢apected fram natianal

data in Lthe number pf inmate grievances for medical, dental or mental health services.

The rmedications i whick cur physicians and erpeially, our psyehiateists wtilize is quite
extenzive. The psychiatiist is the anly medical team member whe proscribes fepm the
Page 2 of 5
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peychotrapic formufary. The pevchiatrist does 8OT have restrictions ar exclusions of obd or new
anti-psyChobic, ann anxiety and doti-depression medicat:won. The entice medication
administration of presoeiption drugs at the faclliby s condinually mamtered by on sile apdits by
memberss of the Mississippi Board of Pharmacy; and the<e phapmacy awdits have niever
reved|d any quality of care iscuas,

Caseloads for sericus mental llness CG3pA) af tAls facility have ranged from 15010 the crirent 44
over the previawrs 2 yvears. Mezlth Ascorance, LLC tracks the inmates who bave a change in thelr
“Level of Care™ mental health statws. Theie mendal Bealth levels range frgm "A" to "E”, [normal
to Al decompensated TRISIET. Thuse levels of care determinatlons can only be asslgrned by
docwerate level mental health professionals. The system for evaluatng/assigningdreferral of
rrmiabes at this prisonos well functioning. Shnce Supust of 2012, HALLC has ¢hpaged this system
in over 300 caces. Each palicnl was evaluated by the Walnut Giove Correcllanal Facility
Frofessional, levol of care determination assigned, and thereaftor referred o WMDOLC for re-
classsfication confirmnation. Another mental health professional then evalowates and azspns the
inmnate to the appropriata treatment protocols at another Facility. Howewer, iffwhen our facidity
mental hea'th profesdonals deem a patient’s decompensation reguires immediate in-patient
hospitalization; the patiend is transpor ed direcily to the haspital. Health Assurance, LLC hag
riot had any such roforeals singe Aperl, 2313, There wers 4 of these hospital referrals January —
April, 2013 as the attached report demonstrates.

Health Assuranca, LLC has an active suicide prevention propram. All facility staff [security and
medical} are continuously &ngaged in tho program. The attached roport demanstrates 1tho
assofiated nurebier by month of patlents on suicide watgh. while anyone {segunty or non-
mental health sbalf) can have on igngte placed onosuicide wakch, a doctorate level mootd|
hea th professlonal mest evaluate the patient for removal of watch. The report reflects an
active system with a decreasing utifization rate {a sign of nproved clinic respansivencss).

The meantal healch program proveded at the Walaut Grove Correcticnal Facility 15 patient-
ceatered, Our mental headth paticats have filed 1 grlevance in 2013 and 1 grigvance in 2014
cotmplaining abeut the quality of their mental headth servlces. The MOOC has nevar received 3
eallfletter of concern fromy an inmate’s Family o frlend reparding issues of access, quality, or
prawvision of health care at this faciliy.

Additionally the manthly required documeniatian for the “Canzent Becree Deoumentation
Explanation” regort which also tracks contract compliance, has aever identifled any arca of

non-campliance

Fape Tl 5
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The presention of an individual's mental health deterioralien is Health assurance LLC"s magor
focus. Patienis with seriaus mental illmess are a publec beallh challenpge Inthe best of
circumstances, |t is exponentially more difficult in the correctiona! setting, Thee rmedizal
program af Walnet Greve Correctienal Facifity has done an axcellent jub af [nniting the
dedeterious effects of confinement. The medical record; treatment logs; s1alf matrix; multipfe
site ardits by PEER corpmitter, Board of Pharmacy, ACA anceeditation members, MDOC staff
and Admin Pros show a 2ystem replete with facteal data of compliance to constitutional
standards. Thee objeclive reviews provide » much nmore honestfaccoraté/non-biased
assessmant of "aecess 107 and qualty performance of Walnut Grove Carrectional Fac.lity
medical and mental health sernvices,

Court monitars Steve Martin and Nim Austin mandated 2n independent review of Lhe mantal
health program gt thgs faciling. Amanda Ruiz, MD, 2 haard cettified paychiatrist from Californa
rteured the lacility in 3eplambar, 2014 ta add clarity for court mottors of te proision of
mertlal health services. Hor report supperts Health Assorance LLC's contentign ERat our system
of carg for mental health camplies to national standards of care ol constitutional ninamums.
She offered, during her wistt, sugeestions tor subtle improvesngnis to our mental heatth systomn
of care, Qur staff cagerly incorporated her perspective, and centinue to werk toward
refinement of correctional health senvices for these dikizens of Mussisipps, whem we procdby

LRy

The Walnyt Grave Correctional Fagility has undergone multple compliance audits, Hegrettahly,
anhy plaintiff expert opinipns ting that “Theso prisanc are being siebjected oo needless pain
and suffering from delay sn necessary care, and are being put at signihcant nsk of werse
cutcorme because of inadequate treatment.” Every ather sulpoct phatter cugort (wone oF oo
Bewe paid by Sea b Asserange, LLC)1ed that as their assesement of Lhe same facts
"demonstrade that although minor cpRertumtes far improvement remait, adogquate care s
bomg prowvided te the inmates of Walout Grove Correctional Faality®. Cach

“independent” cxpert has been complimentany of the qualily of the program and of the
medical staff oraviding those services, The Medical Audit Comimitt ee neports demansirate an
active gualily improvement effort to document deficiencies and the hard work teward errar-
free madical practicas.

The systoms of carg wiilized by Haglth Assurance, LLE have been documented effective in:
1] Suicide Prevention
21 Modicaven Compliance

31 Rareg Head for In-Paticnt Health Services
Mpedaofs
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On-Gping Evaluratien for Changes in fAental Rozith “Loevel of Care”

Chronic Disease Mandgement
Inmate Confidence in Medical Staff
Cwalivy of Service which excpads Constitutional Minimums

Unimpetad feasy secess 1o Comprehensive Modical Services

Health Services which far exceed the levels of care previowsly provided o {hese

mim ates bofore their incarceration in avery disgase Category.

10} Independent audity af health seevices from MDOC, Admin Pros, PEERE Cammalttee,
Wlississippi Boards of Nursing, Medical Lieenture, Pharmacy and Health - none of

who agreed with lindings af the blased plainff esperts.

This report and carrespondinp attacdmaeats documant through orimpeachable Factual dara that
the carcd provided to our patuents at walnut Grove Correctional Facility is consistent with
naticnal standards of care. In addition, these inmates gre receiving a valumre of high qualicy
camprechensive health sennaces which far exceeds the level of care utilized by them inside the

B ississippi comrtanities in which they wil cre day return.

e
-RRAdiv KB, Managing Partner
Health Aszurance LLEC

Fage 5 of §
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CONTIHUOUS QUALITY IMPROVEMENT PROGRAM [CQ)
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MEDICAL AUDITICOMPREHENSIVE QUALITY IMPROVEMENT
COMMITTEE MEETING

dth Quarter 2013
(Qciober, November, December)

Wednesday, February 12, 2014
5:00 PM

FOR
WALNUT GROVE CORRECTIONAL FACILITY
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ON-3ITE CLINICAL SERVICES
MEDICAL HOUSING
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OFF-SITE UTILLIZATION
HOSPITAL SERVICES

WALNUT GROVE YOUTH CORRECTIOMNAL FACILITY
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OFF-SITE SPECLALIST VISITS
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SPECLAL MEEDE BERYICES
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INFECTION CONTROL

INFECTIOUS DISEASE REPORT
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CONTINUQUS QUALITY IMPROVEMENT PROGRAM (L]
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Fesl CfTwe Ho 1847
Wt Cigows, b5 305 59
TAONRAE LT

October 16, Y014

The bth Moniter’s Beporl aeidils the Maditors' activitics since April 2004 and pravides
obsovvaTions and Fiadiryss on the specili provisioss of the Srhitanlive Bemed sl Meassuros of
e Criserd, MDecaee ol §he YWhidnme? Larowe Cor resgbzanal Carah by, This recprimse: wall adadeess jilems
linrecd s Tpon il |:_'|_|:||'||:a-||.'||1|:_-;_="I ainict e LTHANH! e

Itisirapariant o note thad e December 2013 and twe July 10 incident a1 Walnut Grove have
bolt been analyred, ewaluated, reviewed and debricfac with <badf Besd prachre 'noany
correc o | Gl (4 a0 rechecl 3 “wliee g bian™ rasvivse gngd wse thease lindings 16 Tmprosw
eoprratieens, Tl Bagilivy wol L connines ta v angd back prapesss thagugh mgoma inaditing
PRI, BT, FEES, Carvem Decree, roed naernanl amilies.

IV. DRLRERVATIONS AND FINDINGS OMN SLUBSTANTIVE REMEDIAL MEASLIRES

B. Preteclicn From Hanm
[1} Reaconably Safe Living Conditions
Recemmended Lom plance Tindien: Mon-Coonpliance

Summorny of Momitors” Findings: The Morifors neted thot witk 1he exd egrtion of oo
Al 10, MY incident, Hhere was [ conlinysd deciing in The aumber of aseeulis er
WAGEF. There is ar ssae nobing the Jule 100 2014 disterbonice o cao icidz=ng’
wer i Live episede rerfier dhon hadvig il oy mefiple arsoalty, Addiinnoily, the
ety el Geres il fae controd of confrabnnd condizeaes o be o
rnoridedrnanl i ang i st seecinrared the Julp 100 NI nsighend,

WECF Response: Wa do not corour with tre Ronitards incing of nen-canpliance.
Ac tha monilor repart nates, “9 percent of the inmates at WECF in Aogadt 2074
hawve no AYHE for an assavll and "collectively, Yheoe data conclstently show that thre
vast majority of the inmate popu 'ating is not invehaed inassaslive orvio'ent

b hawiar”  Bardoemvintenyivws conducied duning the scto vzt by the BAonilors and
taci represerlatives alsu caafirrmed the sbove data, WECFMTC »as cndaavaored 1o
irf prove aperational pragbices since 1he First day of operations at the facifty. we
ey wdith MDOC ke seck and weplemert "Bess Practices” lang before an jncident
ooours 1115 arknowleArad thar she 12-31-13 and the 1 )d 14 eacideet? aocurred.
1hey accurred in the Close Custedyf/Aettrictie Housing Uehs. Thens wese inmates
in hoth situzbions that actea indpproprialely. There ware alw coeeecteanal sbalf n
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Ccber 15, 26014
P L

both incidenrs that wene ol g Bgue respronded inzgpaeapoabe by, sl have Been
addressed thiough the appoogriale proce sars . Wie know as correctranal
prefessionals iodidendt wall accn in carrecb el s nvironrng nes, it s oue
resspensHahiey 1o rrnligale the elegae nts in the eovircnment to prevent repeat

b vavinTs.

It should e neted Hhat WSS successfully passod e Prison $ape Elimination Act
(PIEA] Audit on Augost 5 6 with 100% compliance . Alsn, i an effor B suskain an
eflect-va emeErgency Fesponse team, two memaers of WETr CEAT atierdded o
rampleted 3 Corrections Feergenoy Respamse Tear (CLATT ostrucion rsining
course Septembeer 16 19, 2014, [0 dodd tion, CORT Traintial g Tior e o ey o is
sbpegden el Chelepliesr 37 — 31, 20%4

WECF Major Conlraband Fleds
July 2012 — September 2014

Tal . i wra  dww | hm | tap md T T M= = _ | e T om | oma | RS | s T omay
n " s " I 2 n im = = | . - [T ™ - wl o
! i
- s —_—t e . a a —_—
T . ~1 1z L] b - - 5 4 ¢ L Y -3 1 17 A | .C 4 -
'
H
_______ ] [ —nie . -
i - 11 LF] [ 5 E L] H LA b | " b | A .1 L |
0 1 .
. g —— ool =4 - e - .. . — -
il F, 2 11 = - H [H Lk | L1 - 1 l " Lc i 17 il it} o
1

] L gy
L L
1P = lalithorr

B 1T I

WL vigilant iy addresses Coetrabard md ndgeem ent s sedy ction s o -ug
ard o nkrd ba e arlp oseicy, Wy irlvern'.i:l'],l ALl ErFrriniATe ey Nt lavr ecurmne
carnprarmsed ool reeomenend posyeubion ot e Siales Attormey’s Office, The
[acitity perfaomy o pumemiezst of 16F cpdl cearche s and 24 cowmnon a-eas searcl=y
claily atwell attanpered el onsprectiont 60 aRER1 i thie sentraband reduction
presgrarm. ke RTE Heglare K-9 Uil visils tha {faciliby at leact menthly and searches
Inrmates, stafl and ook arcas. 1hey wire 1ast ai the facility on Seplember 15, 2014,
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= A DBoely scannee and x-ray machine have been instalied ac the feont eniny
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[hctolsr £41 2001d
Pujies

e Thr nr-l!l‘int: projrrd has avarn e jud r"-l,:ihn'inE,I cllrpn inim ::1I[=r|'||;,||;i|'|f; o throwr
contrabaed art 1he: Toidity

R EEEEEEEEEEEEEEEEEE N

TTTFTTTTTTTTT F F FPe====F = : ==:pevTTT TrrTrT rrrTTTTT-

A the Bicmitar's Be port notes, 1he interoe ption and preventnn of contrabardg
ertering the facdizy on July 10, 2014 played arale in the -poident onthal date Seafi
irta vemtion prevented the conlraband Peome enlering the faci:ity . ImFact, as reeoent
£z QUctabar 15, 21414, attempis were made 1 intredece contraband inte the facadity
by thrywing !oolbal & aver Lhe lence and nefling. [pholos below of items) As a
resul L of the dilsgent wisk by sta™, 30 cell phanes, 539 prams of tobacoo, 127 grams
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Cagbarligcgy 36, 20114

P 3

ol pice and 2% chaigers did aot entar the somipeand. Thesa Bems were afl inside
fhe pictured foothalls.

The netting, the installation of the bogy scanmer sid the prackage sy
maching are provinp intepral in detecting and reducing contraband
intreductinn.

[2} Suwificent Mumbers of Adequately Trainced Staff
Fecaornmended Comnghance Finding: Non-Compliance

Sumatary of BMenitors™Findings: T repor] Spfes I5 wiag et cor s Dosol ofices
positions 10 dawy Goor Te the fwle T0, 26 14 isgddend, inchicstiog This was thr fighesg
O enrTery rede s 20320 The Adonetoar condimased, “The high vazancy 1ane, the
nie kpe e of (he st complemene, ane the cemplicity of four cificers in the
Jubg distunlars e stereagly sumnest that ML manzpement continaes to strugela wich
recaintalsing wudficcent aumibers of agequata’y treined staff.”

RATCS Walnut Grove continups be be aggressivie - hiring, trainlog, and Supervising
corractionaf officers ard first line supervitors, an gmphadis it pladeyd an propee
“shift reliet” prolocol anc ecmaining wr gssigred poeby Aostalemend by Been
odded to riech podd order cernding staff of (e iehiel protacol,

Phiere weer dron tal peeeSenade clasoes preceding 1he Laly 10, 2034 incldent. Wie
Bider conlnuaees et s heiotel to keep the caerechional off fer complirtent at

e apprasrate stafng levele.
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Ha previous y nebed, @naccoidance wilh BDOC pedicy, coneetbanal o i ers garngle e

10 hours ot corractiznal training alaag wath an adaiticnzal ¢ bours of - the o
Lraining sO1 T orfor 1o E0ing assignod to a sheft. We are working clozely welh BAIC
corporale trdining and ke humam resource ¢eparinmenat ta bring steff surweys,

addtinnal tra ning, workshops, ete 3 the eepicnin an cMort to effect stalt

prefivegnce and confidense, Several Supervisgey Ceveloprpent Proprams (SO
classe s b 1aken plpor 21 WIGEEF winh o iy fayonable oaelts, Twae ety secwrity and
e kA SUperyi san arCpeated m g one of thes e wpanded Arainiog Juky 71 24:

TFart Iva and Pa: three are schedoled for Bovemiber.

(3-12} wse of Farce and Chemical Agonts

RFrcommendrd Cemplignoe Fiedinag: Mon-Compliance

Summpry of Maaitors”’ Findings: Moaitas nafed "Deceag the rmoth of Auguat

2014 apphcetions of force incregsed frovn five o iy to Dweenity- Hiree in

Sitglet, " Adeliticemlly, nu e weors oveealtrdfe for five pdarmmed pees of force
aed sepeir ather mesdents hod camern or Sl erd slerator s, Fucdiher the
Ploaned yses of Force foded to daciitient coiltact with rredical $o nofe oy
rhedieal contrg fndivations for the chemeo! wee of foree, FHnally there wire

beeo spcific dncidents of condern: 1) it appeared OO oy hove beer
cdmunistered ol an wasafc tistence, 2V an inmate was subfected tx o

dangrraus takedmwn, Iisterbingly, nedther of thrse twir irodents reflected

carnplcbien of the admrnisrglive rewe w process.

WGECF Responcer We do ol concur with tha Maaitors firdwng of noa-camphands

While: there wrre additional waes of forea, 17 iveolves Foecihly closing roote rpssoly

celi door cuF ports, Having the ports closed darng t'mes other than while pass sy
riealy is an operdlionsl practice 1o prevenl frerm to Both stalf and ineeates mowing

sitsl i given ool with anapen port, See crark kelow for orea kgown ot USF incidants:

Table 1. WGCF Use of Foroe Incidents Augwest 2014

Reason for UOT 1 HU3 HU &
Refusal 1n I-:Eiiaquish Fopd Patal 10 1
Relusal to Led Showeer or Boluen o Cell q 1
Pozze 55.ic:r1_|:-f Il‘untrahzind L ) ) E:l_ _____E
T ASsaulle FLombative Kehavicr 1 3 1
=eting Fires i 1 o
ratal 17 T T

Aridiaraally, Twee of the nfide nts were a resulf of close custady ofrnders rafusing
10 reloer 9 treeir cells froes the thower, Taree mgee wses o foce resulted 1rom
cdose custody offeadars redusing to Se shaken down or &uereneer conirasans, OF
the rersaiing inmdent s, oaeanvolvad an cffeneer settang a fire, ane adt e pting b
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b weler [ 2174
fage 7

dutault sAaff, vng el e was cambacnae st sl | e reemaming incident
involved aprie scive allender behasiar,

"me mionitor's b specific inciderts of conrern where force was used cutsice af 1he
scope of po'icy practice were admirtistralively 4dd essed ser FATC IO
disgiphmary pracedures,

Finally, velativey L olifi ey seith B comerans, we e i presess of oeplacing
seve izl af the cameeas aondd wil | Sk seguent by train chadf omshe v of the ow
SqUrprmEnt.

13 Out-gf-Cell Tine and Outside Kecrazlion
Farceemm 1ded Complianee Minding: Fartial Compliance

Summary of Menitors” Findingy: U0 the July disturbonoe snencd os wisre
affardnd armple rut of cell e 03 was on lockdown for two mrenths
Pt fraksfer freont the ety

WHEF Respones: We go nol concurw b the inoaitor's Partial Canepliand finding;
Fhe Juy 10" incident wis 1he result of substantial 516G tensicn bemween Lea rival
fachiarg, been durpag 1he ok, WOCF and MBOC nLelipence supgested 5TG
Eesians i HUL 3 rerrsneed high ot 8l Lavilive o[5aer Lhee inc dost . Basced on this
formaticon, aan ek Gl e weons livs e=d Dae 1 feeadees -0 HLE 3 which consisied of
legs Elran 202 of cle Tacaliby offendee popoladesn. Toeosene Jae '_-.:ll'l:l',l af all
i bos, tha unil wae placed on bralted roevesment and ket om thas $tatps until the
admenestraticn rould be surethe 560 cond ic b wees sesolerd.

Programs of work st WioLF fhak emsure out-of-celFtinnn For the prapolatioe.

- -

Waral Beconadlon Therapy Geoun
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Pingaz £

Aleohel & Dnug Cless

2 8dequate Griovance Procedures
Reecuinprenedesd Corng liance Fingding: Deferned

Summary of Momisers” Findiags: The new grievance coordinator is werking te
clirainate bockiog.
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WGLF Responsa; W cnnsdr with the manitor's defesred Timding

The pew popvanne coordinatos fell belied fing dueoeyr hee ransifion 1o the new
prasifire, She v s wnablo to retriowe specil cases 45 eeguesbad Do $hie pMo=itor,
Bl b buecn reweidaed clerical Felp te elininate sha backlog and 15 enws currend, In
adetfin, she iy ilinng The Wgcking domns created forthe precess aoel ooom resréieuge
Cases npon ol Asl We wonlid lize Shank U ponitor lor his patience dusioe s
Transiena.

H. Contract Monitoring
{t 2} Davetnpment and Implementation of Comprehensive Contract Monitering
Folicics and Procedures
Feamenenie Complignce Finding: 1"artfal Sompliance

Sumimary of Manlton’ Findings; WOOF Aughi guministesdors midy wish b
T PSR L B Ao Toes roepior s T ddendafy inare subistanh ee aechi
USRS qrien Hie siock wreanisteacaes hetarces e WEYOE ouilt fimdings
g the Momitors™ fingings W soch ke aveds @t Probeubion from Harm,
Sigffing. and Use af Forme,

WGCF Aespanse;  We do mal concus wWith the Blanidar's Firndings, Althe g we
Apprerale The Moritor's 'regback of the auddt tracking teal, it wis desipoed to
amnbeer, B5ack angdil cedd i onecompliance af tha Cansend Deneee The ol

e an e ey oo plignse of gur eperation with 1he substantlee sroyiswns ol
he cameeal deanse, Ean lsebalinntive pravision is @il ed by achon iems, sy
sinnmlar 10 4he reasn s vl Ly the Manitars, s discossod with ther B Maing our
tool tracks comahance Al & 30 day peaeed aect does noT farus ona single incidenr,
Coar tond is flrsikle e nough That athar weeasoeres o be aoddegd as the need 2rses. {n
dt ludet wna pocasion 2981 ievitwing e Boding of Lhe rmonitars' repart, an
ddditiznal measure ang actiowiterm were added to b frsign ol Lhe topl 1o
megsure and orsued suBetanteal coriphizn e pocurred o all poos sigs,

I sy, WGCF remains diligent i efforts to increate oo plionee wabh
e Py prawision of the cansent decree,
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CERTIFICATE (1" SERVICE

1, Hurold 1, Fizzetta, 111, Aszsistanl Atteroey Geneeal, bereby cectify that oo this
clate, [ electronically filed Lhe forgoing 5™ Report of Monitors wille e Cletk of Cowrt
using the BOF svsteam which sent notification of such filieg Yo all counsel of record,

a0 CERTIFIED, this the we™ dow of October, 2014.

Faf Hurold & Fleeeieg, 1T

Harold B, Pievetia, 1T, M5B eyylbz



